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(57) Abstract: 




PROBLEM TO BE 




SOLVED: To enable 




consultant with easy 




operation who is receiving a 




customer, to recognize 




consultation contents 




desired by the customer and 




quickly retrieve an expert 




consultant, who can deal 




with the customer. 


BEST AVAILABLE COPY 


SOLUTION: A 




management server 1 1 





issues a consultation 
completion expected time 
report request to a terminal 
162 for consultant at certain 
time intervals and acquires 
expected time data from a 
consultant by a means 112 
and acquires actual work 
result of the consultant by a 
means 1 13 and stores them 
in an external memory 14 
by means 143 and 145. The 
consultant who is receiving 
the customer, based on the 
consultation request (a field 
of consultation and a 
required time) of the 
customer from a terminal 
equipment for customer 
retrieves consultants in the 
management server 1 1 
through a terminal 161, and 
the management server 1 1 
displays information on 
consultants who can accept 
the consultation, on the 
terminal 161, based on a 
corresponding consultation 
field list 141, individual 
consultant data 142, 
consultation completion 
expected time data 143, a 
consultant schedule table 
144, and consultant work 
actual result data 145, and 
the consultant who is 
receiving the customer 
selects a proper consultant 
and instructs connection 
between this selected 
consultant and the customer. 
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(57) [gift] 

£8#U13, ^gP^^yHJCfei^-f 5(143, 145). M 
nyxhUU *lg&*«3'Jx-*l42, teKltTTOMrm 

?*-*143, ttKfl**^»-A*144, ttKAffcftXtt 

f-^^K^tttKflftltRrftttRJUtftSrJBsleiei 
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m*mi} «»©««* tfttRws: c * ^ ©k&# 
mzt *hs*©wrmk =t 9 A#£*i5*aR#i? t #a 

«RBr»«*H]fc«v\ &ll&i#r«l8R"5rfEfc*aR*£ 

-^*ffiR*««*SS«t«Bttur»rj, &*BRJ|gJ!) 
STf— /<»» (a) ^ft€»e>tx,fc^MMIH-C=a-ffiBS 

«1-6£i:*r»ft1"***y7i:, (b) £«RJia»e> 

(c) 0EttlU*T?jmm£&5ft % *4<fct>l*© 

Rjwws-cxawtt. 

[fi*«2] »#mf2*©3IBffiR^*x.Mc*5t:t 

iB^fy^ (a) Kttv^TMMefll*Wi±fsn 
K»T : MWIIWJ!jRriBft*fcft^W , ^Ki5'tft«-r6 

[f&*«3] tt^SiCitoSH«K^7Atc«»t 

iBffiKJWWST-ih-^tt, (d) mixry? 
(c) T?*«**lfc*WllC»L"Ctt«l§ISlt©^r5* 

ft. 

[M*«4] »*3lie«03tli«K^^A|ca8»t 

*«K*©««****ii»«**«u (e) mex 

f^(c) "e*#**ifc«KJll!:BBL-C, ^©#«$ 
;h,fc#ffiRm©ffiR&l*tf££-ftimi:> i£#ffiRM© 
«NKm**-*-flMI*.heMF i *HB* ©*SR*©«* 

[00 0 1] 
[0 0 0 2] 

-tf*©A±i:, iW©*8MSffili:J:53lt«3^hffl« 



^fAtt, aftBlltr^lTllJllcJ:*ttlM*¥IE#fr 

8 4 3 6 4 feMMIcttltSftMUl** (Bftfiff: 
-f5 rile J; 9, £SftRa»#j££!ftRa»fc¥<l)£U 3£ 

¥5-334330 r£jBftH£:i3ttSItJIg&;fea3& 
S*A»«;iKS»lSraH*l!:-Cil«f ttKfi 1 *.^ r b 

3fi<©JtwsR«P"eiis*aa««»fcff*., &p 

©S*ISIp lc A ©WS ih- f * A Jb*s A A JtfflM A 

[0 0 0 3] 

LA 5 t1-©aSffi] jMMBR->*y*©* 
fflttfc3ffl^8li:L-C, ®»©ffiR*dSffiRt^C5fc 
©fc««^3£&©«RMffi9ffi*»@£, *tt<OM«^ 

(2) ■*t«RJli6SJtWe»B«#i»#*rfT5fcft© 

(3) ■»i^ar«ttRrt**e#'ett$*<*m-e 

(4) nKA&tm*»m<onm*mtf&mbis*iz> a 

(5) ffiR^S-r5B#K* 5; F?t3t-e*>5. 
[0004] ±WMM**K: AJttf, &BmM\£i*rtZ 

iftWI**!*, ®«:S#i65ne-«S*^8I^LTffiR 
«9J*:WW-a£i:lcA9, £SttKa>#£94lKa>at 
*MM&fc*lJg*;ft, a lf-«S5|5©^T*«fA-e*f^1-5 

wA»i£:«»«HasrJSi«t?fT 5 fc©.©at*& 

SttT-tSo lot, £n6©S«**fflf*itt, ±15 
(l) ©»liffiR&#S1-S]Bgt®ia£flimi©Rra 
<C««Et±IB (2) <DM&bto9Uk#WHi-&m-¥1lt 

[0 0 0 5] L!0»L, ±12 (3) (C*1-J; 5 W^I4 
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5tv^5B^Jl^fc•5o ±12 (4) 5 tc. 

a«RJUS**£*t5fc», BB£©«S&fta#««f> Lfc 
±C (5) I:^ti5i:> ttKKK-fS 

[0 0 0 6 J #3SW<DS#JI4, ±BIOT/K*i)B*U it 

matoi'XTMcts^x* (i) **fcjs:#f , ©*if&A 
(2) #j«pr«**wi*av^Tv^v^M-fct>, 

[0 0 0 7l 

isuasr&fti-sfcft©^©] ±es»*»iii-*fc 
i-5&gt©ffiR*w«*get, *«<oM*^ttKi»ii: 

^AtufeM^T, «&i»fS+©*li&Ai;:<i:9A;>J$;ft. 

rt, KffiSW«9ar-9— (a) ^ftSftbixfc 

(b) &feflJld>&£ff$ft3ttttl^T?»l9N** 
Wr^T-v^b. (c) ««R»T^W«HBfc*^ 

fc, WB^fyT' (a) K#v*-c4MBKJ|0M*HB± 
fcftRfcT*M*M AOTtBftfr fc ft * >f > K 9 *±J« 

^14, (d) max^y? (c) T«MI**ifc*KJH£ 

•Ht5 .tsfcL-c^s. ^ ±B*ai&*#J9 a-c-tf- 
( e ) mixT-y? (c) -e«**nfc4iRmcBiu 

[0 0 0 8] 



[0 00 9] Hi £*$tt0f offiKAtt 9 a T1h-/<© 

i i i-m, ^ftttSSjifc^nrfc^ttRRffls* 
1 6 2ic?mmttfts*mB**a%i-s. fcMfrT* 

ft5«R»T^8Jl$lffl&grtfttt, ft&BttgBl 4fc 

totoh&w&m+s. m®g.m®gm&mm 1 1 3 
■est, «k*^t uflssirotiw^ifL, as 

[0010] ttfttiK&SF&ft&a 1 1 4 *wse 

fl&Bl 4fc^»tt*A*ilT^5#&ffiK#BP9* h 1 
4 1 «rH*A»r>f> ©1MW«>WWUB«* 1 6 l less 

1 4 2*#JSU IB**S»*©«R*©lWP1-*ffiWi 
/B48*l 6 ia»fcAA3;frfc»»*fiS-e#*fcR**' 
WtS. «KI*T*lllWBfc^< 1 
16TJB. ±B&$£ftfcffiRm©+a»bfl-SSB1&3£« 
1 4 Kteiirt£;ft,TVN5ftt^7^mffl7 f -*- l 4 3 £ 
#JR U itt>K:tiK*£?rflB&ttKJl*4>& < 1 1> l A 

fc^ft#W*ftT^$ttlUl;**5?:x-A'*l 4 4*# 

1 6 l*>bA**nfc*a«R0fRl*IB«r*«-e#Sffi 
RftfcfcJWS. ft*, *4rS?»-A*l 4 4tt«4lR 

#S(tRT5«^*«tai ism iB&atsftfcffl 

iBfc**f *. «R3l#*»tT?riMBRmiMS«**ai 
19m =S-ftRM^fe*^$it5«f*ffiR§ltSttW 
5«#SrSlt#»t, ^»B1Wfiai4KH t -ft*ftlft*JvC 
^5ffiRM<B»Jx-^ 1 4 2 t^SCfatt^* 1 4 
^^^T^^affiR*^«l^i»7 ^ -^ l 4 5*#IRU «R 

* ©ffiRftwffiRMffiig* 1 6 nc^-r^o w»tm 
fcftftRfttw^&ai 20m ±b«*is»*o 

SrafltHHl4^L-C«Kf *. ft*\ ±B»WT?tt, 

\cm*£.*ti&+stoiMkk*oxh*<s mz-tt, #© 
[ooii] El 2 ici, w±©ffiRM« 9 a-c^g^a^ 
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5*ft©^^*03^:aftil»4■e«iR$i^r^^5. #tt 

m^gs 1 6 1 ±.m&mm\ <o a r^s^a^n^-r 

#R*«s*£Egi 6 tftimiiBa-ctaf— 
«i-5B-*^*a«iaiiii 5*»e>«**H*. 

fc, «M*!iattlf-/<l lttCPUl 

*y 1 3*>fo«j«*^ fl-asfiets&g i 4 luitt/sfsR 

»l!)7H4l iftRMfiBiJT-* 1 4 2 t^Ri^T 
-f-W^Pfl-r-:? l 4 3 iSM^^^a-zi* I44i 

IM>4< k t> 1 ■&©ffiKS*««*$?*2 1 

*U m»aflriSIil|4Sr^LT*ttl*sJ:tf#»E3i: 

«ttSih/C^$. f *J£3tt<J>fc< it> 

*ttli8J:U9t4t2i:»tt**iT^5. SRSflO 

[0 0 12] H3fc*»ttttI«14fc*lft$;h,-OV5 
5 * M 4 1 (DeSSr^-f. El 3 ©WCtt* 

Rj r^ffiujj rtfsft^j raman aJjfcsrt 

[0 0 13] B4iC^ffieiKK111 4K:*Mft**VO*3 
n&g.Bffly'-? 1 4 2 0Mtr9^-. Ti»&4 0 1 tt, 

0^T'«»5ift-CffJS^*tt-C*)5 r t Sr* UT*5 
9, TISSI54 0 2tt, *lR*#8©ffiRfia#i?#S;g 
«R-el«¥*# 9 #-e««#±tt-e»f*#*lRitfc-e 

ft. ««##ffiRfi©ffiRft«fi&*1-fc«T*>5. 
[0 0 14] H5K*I-»B*«111 4K*lft*ixrv^5 
ttRfcT^SHSW^-* 1 4 3CD0a£^-r„ T*»5 0 

irt. «iui*«#fii»(i#"c*iiufc»aEawt>©« 

5 0 2(4. ttft*ffl*tt0#*lcftR#RTt-5Wfc» 

[0 0 15] 0 6 f£*g|51Ete£?« 1 4lC|Mft**VO'>* 
*lR**^i^-/HU 4 4©^JSr^1-. THIS? 6 0 1 
tt, *K*«o©41fc©«R^©ifl s ^Bi«W*aa*i 
4^3 o^-ci««*^mH*w-eft*o-i^iR"r*)5 
:i^U T*|g&6 o 2fi. fiRM«qeD3-&©*lR 
^*©t>5 i i 6i^3 o&-e«**a** 

©.fc 5 fc**S>»— A* 1 4 4 tt«-ttRft©**rt*R* 

te*ftLfc *>©-?& 9. 



[ooi6] ei 7 imnmfe&m 1 4 fctentetiti^s 

feRaSEllUa^-* 1 4 5©«S:*i- 0 T&SB7 0 1 

ii. ftR*#«©a 0 e>Mmaw*m# 1 *m 1 9 #-e 

fc5:i^U TMffi7 0 2», ffiRMffl+waa© 
»a«R«pM^3 8^-C&5^i:Sr^UTV^5 0 
[0 0 17] 4:|Hk«|OffKII«9aTffa-9— /<1 1 

(1) #HKJ|(OffiKIHKogiK«rA»f«fta 

So 

(2) #49RJ|<DfMIXi(%lC»1-S«» 
::©teatt£#Rft©«{«ISft&ieg1-3 s t fc<fc 9 , 

o) ■*©e2ic-&ofc«RmsrW9ar*f^srx 

ifcBtti Ltv^„ ±fE*oa (1) (2) ttitBSiffiR 

(3) H»*fc#*©ffiR*fcJ:9i&»ClSCTfi»3 

[0 0 18] ±IB (1) ~ (3) O&ttaottfti 

( l ) #ffiR*©ffiR£&©3M*£Jefi-t-S&a 
H8 ttro«HiSr#|*-r*ttRRT^ail*n«H&K*» 

ii i lasitfttRRT^attw^-^awaai 1 3 

©attain --efcs. £0^liSIMMIU';*?A#fl 
ftfeilfcUMB (Tltti) tomt&±-t&. IP*>, to 

am, ii 3©*Ta»fe*©H*&*-e— j£©mni*: 

JfcU TlH*. toa&M*&1-£ 0 ^f?7*8 0 2f 

^«««W«flf»*MiB©««:*i-. «^tlSR*©ffiR 
* (ffiRMZt-t-5) ©«S*lcffiR^7^WfS##S 

^Bffi^^$tbTv^^a**b-cv^5. ^yr9o 

1 tt]R*T© f^Rikfe* LT*5 9, i!)7902« 

9, aayT9 0 3tt«RJ|Z*ll#TK*fL-C4lR«» 
Srff 5±"fff!lfflUrv^5jf»-C*)5«»ftR*«Sr*L 
TV>5„ iy7904 »40RAt4 9 a Ttf 8-0— ^ 1 1 

LT*5 9 , x!)79041 ttffiRJU «S9UEiM7 «t> ©ft 
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z^txtevcDAtimmzmmLx? y yt-rzz. tic 

0 3714, ^iWtft&ftfclSIH] (T2t-tS) # 

^7-^80 4 714, «PWT2©IBJfc«#SrS«tfcffiK 
AoaRRT^aWMfcH LT, *SlSK»8a 1 4 Kite 
«ft$ftT^SffiRI*7^8!|l$ffl7 f -* 1 4 3*I«t 
5„ ^ry^8 0 5m itRSffiRv^xAWfttf^ 
7 (lB©ttR**©*T) -fSCtKiy&SlCttU 

fcV^fcl4.X7 l s>:/8 o 1 fcRS. «_t©#ffiRM© 

jtffttRSrJES-CtSO-C, ffiRft ST 

[0019] ( 2 ) £ffiR*©a«£a*iea-t-**!ai 
m oii^o^u^fcsaaa&aaaaafeai i 

Rtf»TUfc«Rfi©«a#WS:«RfUBa*l 6 2d> 
bS#1"5o ^77^1 0 0 2 7I4, ^AtEttSEfll 1 4 
fclMftSftT^SftRaaaiSaT*-* 1 4 5 fc±B« 
#tfc««^MlcS^t> 4-«RIU;:HLT3B0>*« 

umtifrnzntu-rzo ^77/ioo3m *»e« 

4fc»|A$ilTV*5ttRa«aaa5 f -4' 1 4 5 

£M£rr3. *-rs/:/i 0 0 4m gMtta*"*?.* 
©ft^*T-r5 - i: icfc 5 ««|j:*fL-Cfl[Jh«i&B* 
#£Jifc*»if S^fcTOSU *Jt«iMS#£ixfca£-£ 
iiffiS&i&T U ff Jt«&B*3*iT^fc^»£fctt* 
7 2/^10 0 lKMZo K±©*ttKJlO««*««rJE 
S1-5*aa(cJ:»), &*!R*©:fiii!i0li»£ieilT#5© 
7, «lRR«:/<7^&<i9aT5Ctm5. 
[00 20] (3) a$0£aiC-g-ofcttRA*a9i!i 

hi i iir ©Mi^wtsmffi^ss^fei 1 1 

4}o<ktf#»Kg-3<#R*l£3U 1 5*5«fctfftR&T 
*Hi*IWfc*^<ttRAasMaai 1 6#XTfx**J* 

-M£&3<nmA&mtBmi 1 7*ij:tj6iBRjui#g: 
nrs«£g#*&3 i i 8*jj:u5tBR§itsrfprifittR 
*it«*^ai i 9»xxm^tmittt«KSi.t<D» 

f4, ^«5C*K«i4^»|MA*iirv^5»lSffiR» 

*f*©4eRM©ffiR*ffl4ffi* i e i \cwffi&*is. * 
7?7no 2-en, m&&*t t t>ontmi>mm<D&m 



£#JtLT, ffiRMffliS5l?l 6 l K 

*£©AAaa**ia uT»aaai>afc*aaRBfa 

■Ml (Th) SrA7Ji-2.„ 

[002 1] 012 lcJBgjS*f*©ffiRM©*aR*fflffi 

*K«**ns«R»ai*affiRBfR«Fa©A*»* 
oittasBoif^BMfcSrau-cjao, iyri2o 

2 Ht r. © If 9* *Rffc#«* B © ©7*> 5 r £ £3? LT 
$3 9, aipTl 2 0 3ttttRAA*S«*B*»e)©RaSr 
E»Lfcfc©«:*LTVS5. i!)71 2 0 4 (4SRS9I 

*» a-raaf— /< 1 1 fc±oT**s 

a*RBf»l«IBJOA*R*Biii*aLr*J9» x!)71 
205~i 20 9tt*ft^ft#j£1fR&lffc*Ufc#* 
^Tfc«K ^!7*fc£©A;*£afcfOTUT*y 
5wfcfc±0«R£»#»fc3;»i, ^yri2iof4ffi 
R*A/55®$B©*M-t-5ffiR^fSl^ra^A7J+5x^ 

* ^yrsr^u-ote*), i!)7i2i i©&i-#*>' 

*^<7*fti?©A:2jSB&*(WiLT*.y s'^tSC fcfc 

toaaatusrcaaih- ^1 ifc«R^»t#affi 

R3fS«rm#A*$n5. 
[0022] ^-^llO 3 7J4, ^StcS<5<ffiR 

lt^«i i 5 -e«, fl-ssieigga i 4fc^**&i^$ 

^V^fBRMIBS'Jx-* 1 4 2&S'3$, aSFJC** 

©ffiR«©«^i-stBRmfflffl*i 6 i36»e>»**ih.fc 

#!?£fiS7#5*BR* (C©A£-£C 1 £1" S) 

at-a. *<ryf\ i 04m &a#aaR*TTOi 

«Ts (#) **U»fl: (Ts=-1) 
1 1 0 5 714, T sJci^riraxSo *?y7\ 1 067 
14, C 1 Of ^feffiRRT^ a«?W*ST s £1T©*BR* 
(r.©*-&4rC2t1-5) *aai*S. ^7^7110 
7 714, C2*slA»±*»if5*»t J W*U lAfiJLh* 
b^?y7 , l 1 0 8(cii^, *5 7&tt*U4*7 L s/:7°l 
1 0 5{dS5 0 

[0 0 2 3] ^y^ll 0 8 714, C2©W>?)^7 

5>»-Ad:, aaanTh5^>aa'?ttftaaA (-© 
a^*c3ii-a) taa-rs. ^^11091? 

(4, CStflA&Jb^JfSftt&N&U- UEti^b^ 
fyT'l 1 1 OfciS*, ^57)SimtI^7y7'l 1 0 
5l£M5„ XfyZfl 1 1 0 714, C 3 K:-££ft5=g4B 
Rj|ffl«S*t>:ftR§| t Sft^§«#a*HffiSr«*i- 

[0 0 2 4] HI 3lC*H#»:|8itmifcJ8±t***S? 

»-/HcBl/C*ai/fc*»» ffiRSItSttWaiWWf 

s*Lfc«Rji©aRflffl«*Ka**n*aawR5i* 
m (ffiRMYt-rs) ©**K3W»fta§i#g»t^r5« 

13 0 1 (4«g: S © fcWRafca L7*> •) , a: )J T 1 
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3 0 2ttr©tf **Mft*s»*SOt>©-C*)«C.i:Sr* 
LX&V. x-VTl 3 0 3«ffi^*Y^«$S(C*fUT 
ttRRR**f5±-efUfli UTV^*»Tf*>*tt«E»K* 
eH^SLT^-So xy71 3 0 4liftRMSiJ9£T<ff3 

£g#iiS£« LT* 9 . XP71 305 li£r&*8R9l 

3 0 6HJH»ftK§l*Sft^«rttT*>*Ci:«r*1-# 
*y-Cfc9* v**ft£©A;fcRRfrJfM!l,-C*9 

[0 0 2 5] 1 1 ltd, P>*lfcl$ 

**«rS»t#«t*. ^y^l 1 1 2-Ctt, RRffiRgl 

tfneu umb^ff^i 1 1 sim** 

"CftttJvtf^yT'l 1 0 5KM3. \ 1 1 3 

-m, fl^«RRl4fc*fcttlA*ftTV*5ttRJUI 
SUx-* l 4 2 tffiRMfSiifl&T-* 1 4 5 
#, »f*BR§l#*»t^ri6«#©*)ofcffilUllcB81-5 
AW*, ■*JtW*©*IW©WIUWIi* 1 6 l KB 
^y^l l l «&J£:*f*<OffiR 
AMR*©RB*r*l:UT, *lR*ffl8S5|51 6 10t>) 
Kft i?©A2>&eSrfiJffl LTR*4:9I * Jt 
C (R9ST*) ^^7*1 1 1 

±E^3ftfcffiRJl©#UJ81-S*RJUI!R* 
fcRRftRRfctrR+RRffR***!,*. ^fy711 

[00261014 (a) (CttRttflWOffRffiRII* 
RttTO4«RA#3*v**:R*©, Jpg£*t*©*BR 
*©ffiRMffl4£*l 6 Hc«**ft*ttR§|#*rtPTlB 

&^LT^5. i'J7 1 4 0 1 ttlS^BWtr^lWfe* 
7 1 4 0 2fi:i©fcr?^niWfci«H*B 
<Di><DVhZZ.};&mLXi$<Q, x!)71403liffiK 

XU71404 »isrjir 9 mxvmv—* lll:<to 

\C®-rZtfm*$t fOfc 9 , XP71405 ttRRtBR 

#*.I^Ktt0^T?fo9, RRJfc&nrttMHFfttfl 0^ 
"T?Bf***ttT* B oJHHBKl9n^ 3 * 

afJR#*tfc-C* B ©8&ftR#B8tfS 3 8 9 % *BR 
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